
What is myCare HC? 
We created myCare to make managing your healthcare a breeze. Whether you are on the 
website or mobile app, myCare o�ers a unified entry to all of your healthcare needs.

myCareHC : Your all-in-one healthcare platform
HealthComp is thrilled to announce the upcoming launch of myCare, your new 
benefits platform designed to enhance your healthcare journey. Stay tuned for 
additional information in the upcoming months. Once the website goes live, we'll 
provide you with all the necessary details for registration and app download.

myCare Admin Console

myCare Member Portal



Your digital ID at your 
fingertips: 
We have made accessing your 
digital ID card easier than ever, 
ensuring you have it whenever
you need.

myCare Member Portal

Stay informed: 
Access essential information and 
announcements at the forefront 
of your home page. You may also 
receive notifications about 
programs that match your unique 
needs.

Track your claims: 
Keep yourself informed about your 
claims' progress with myCare. On 
the My Claims page, you can 
monitor the status of your claims 
with ease. 



Instant communication: 
Connect with our member 
service team through messaging 
or live chat. They are available 
to address any queries you 
may have about your health 
plan. Plus, you can easily 
access your important 
conversations by starring 
them.

Finding care made 
simple: 
Search for providers and 
compare medical costs, 
making it even simpler to 
prioritize your healthcare.



myCare Admin Console 

Provider links:  
You can add direct links 
to your dental and vision 
provider finder websites.

Customizable theme &
features: 
Personalize your company's 
member portal by including 
its logo and colors.

We have created tools in the admin console that make it super simple to personalize and 
modify your portal. We provide you with the steps to customize the portal as you see fit, 
but it's entirely your choice whether or not to utilize these features. No need to worry; if 
you choose not to use these features the portal will work perfectly fine in its default state. 



Targeted announcements: 
Create specialized announcements 
for all employees or specific 
demographic groups. 

Edit sections:
Take full advantage of sections in 
your portal by adding and editing 
displayed items. For example, 
update the "useful links" section 
to showcase relevant resources 
for your employees.



Helpful resources:
Add and edit forms and 
resources that align with 
your employees’ needs. 


